06 yrBep:kaenun Koaexca ciayxe0Hoi
ITHKH IPakKIAHCKHUX CJYKAMHUX
[Ipuka3 MHHHCTpa TPy/Ja U COLMANBHOMN 3amuThl Hacenenus Pecriy6iuku Kasaxcrau
or 28 asrycra 2020 roma Ne 342. 3apeructpupoBaH B MHUHHCTEPCTBE IOCTUIMU
Pecny6nuku Kazaxcran 29 asrycra 2020 roga Ne 21150.

B cooTBeTcTBHM ¢ MOAMYHKTOM 41-4) crateu 16 TpyznoBoro konekca PecrryOmuku
Kazaxcran ot 23 HosiOps 2015 roga [TPUKA3BIBAIO:

1. VrBepauTs npuiaraeMerit Kogekce ciryxeOHOM 3THKY IPaKIaHCKHUX CITyXKalluX.

2. JlemapTaMeHTy TpyZAa ¥ COIMAJBHOIO MapTHepcTBa MMHHUCTEPCTBa TpyAa H
coluanbHOM 3amuThl HacegeHuss Pecnybnuku Kasaxctan B yCTaHOBICHHOM
3aKOHOZATEIbCTBOM MOPSAAKE 00ECIIeYUTS:

1) rocynapcTBEHHYIO PETHCTpalMi0 HACTOSIIEro Mpukasa B MuHHCTEpPCTBE
roctuuuu Pecriybnuku Kaszaxcran;

2) pasMelleHHe HACTOSIIEro IpHKa3a Ha O(QUIMANbHOM HHTEpHET-pecypce
MuHuCcTepcTBa TpyAa M COLMANbHOW 3amuThl HaceneHus Pecrnybamku Kazaxcran
nocse ero oUIMaILHOrO OITyOJIMKOBAHNUS; :

3) B TeueHue JecATH pabo4uX AHEH IMOC/IE rOCyJapCTBEHHOW pPErdMCTpaluu
HACTOSILEr0 IpuKasa IpejacTaBleHre B JlemapTaMeHT IOPUAMYECKOH CITyXOBI
MuHucTepeTBa TpyJa M COLMAIbHOW 3amuThl HaceneHus Pecnybnuku Kasaxcran
CBeJIleHWH 00 MCIOJIHEHUH MEpOTpHUSATHI, NMPeIyCMOTPEHHBIX NMOANYHKTaMH 1) u 2)
HaCTOSMIEro MyHKTa.

3. KoHTpOJIb 32 HCTIOJIHEHUEM HaCTOSIILEro NpHKa3a BO3JIOKUTH Ha NIEPBOro BUIIE-
MHUHHUCTpAa TpyZJa M COLMAIbHOW 3amuThl HaceneHus PecrmyGmuxu Kazaxcran
CapbacoBa A.A.

4. Hactosmwmii npruka3 BBOAUTCA B ACHCTBUE 10 UCTCYCHUHU JECATH KaJCHIAPHBIX

IHeH 1ocie AHS ero nepBoro opuIHaIbHOro Oy OIMKOBaHMS.

Munucmp mpyoa u coyuanvroii
3aupumul Hacenexus -
. Hypvimbemos

Pecnybnuxu Kazaxcman



VTBepiKIeH NpHKa30M
MumnucTpa Tpyaa u
COLMANIBHOMH
3alUThl HACEICHHUS
Pecry6nuku Kasaxcran
ot 28 asrycta 2020 roga Ne
342

Kopexe ciysxe0HOM 3 THKH IPaskIaHCKHX CIIYKAMMAX
I'nasa 1. O6mue nmonoxeHust

1. Hacrosmmii Konexe ciyxeOHON 3THKH TpaKTaHCKUX CIyXamux (namee —
Konekc) paspaboran B COOTBETCTBHMH ¢ NMOAMYyHKTOM 41-4) crateu 16 Tpyaosoro
konexca Pecrry6nuku Kaszaxcran ot 23 Hos0ps 2015 roaa.

2. Konekc mpeacraBnser coboii cBOJ OOLIMX NPUHLKMAOB M HOPM CiyxKeOHOM
3THKH, KOTOPBIMH PpYKOBOACTBYIOTCS TIpaKJaHCKHe ciyxamue PecrmyGnuku
KasaxcraH.

3. 3Hanue M cobiiofieHHe TpaXXJaHCKUMH CIIyXaluMu TosoxkeHunit Kopekca
ABJISICTCS OJHHM U3 KPHTEPHEB OLEHKHM KauecTBa HX IHPodhecCHOHATBHON
NeATeIbHOCTH U TPYAOBOM JUCLUILIHHEL

4. DtudeckHe HOpPMBI M TpeOoBaHMs, colep)kamipecs B HactosmeM Koaekce
o0si3aTenbHBl U1 BCEX TI'PAXKIAHCKUX CIYXALIUX, KOTOPbIE OKHBI HEYKIOHHO
cOoOJTFO1aTHCS UMH.

5. I'paxknaHckuii cimyxaimuii B TeueHue Tpex pabouux AHeW CO JHs MOCTYIUIEHHS
Ha TPaXHAHCKYI0 CIIy)Oy O3HakaMJIMBaeTcs C TeKCTOM Hacrosimero Kopekca B
IIUCBMEHHOH (opme.

6. Jluct o3HaKOMIJIEHMSI XPAHUTCS B JIMYHOM Jejle TPa)KIaHCKOro CiyiKallero,

KOTOpO€ BeJeTCs HETIOCPEJACTBEHHO KaJpOBOM ClTyk00# opraHHU3aIIny.
I'naBa 2. ITnueckue NPUHIANLI eATEILHOCTH MPAKAAHCKOrO CAY/KALIEr0
7. TD'paxnaHcKoMy cCiyXalleMy TIpH BBIMOJHEHHM CBOHMX JOJKHOCTHBIX

00s3aHHOCTEH HEOOX0AMMO COOIIIOATh ClIEAYIOLIME IIPUHIIUIIBL:
1) GecripucTpacTHOCTE;
2) 4eCTHOCTh U OOBEKTUBHOCTE;
3) NOpsAI0YHOCTE;
4) npodeccuoHaNbHAS KOMIIETEHTHOCTE
5) Ge3ynpeyHoe IOBEEHHE;
6) JOSITBHOCTE;

7) KoHOUICHUKATBHOCTh HHPOPMALHH.
[aasa 3. DTuueckne TpeGoBaHUS K MPAKIAHCKEM CIIYKAIIHM

8. Ilpu OCYHIECTBICHHMM CBOGH MNEATEIBHOCTH T'PAXKIAHCKUM CITyKamuii
cobmozaer TpeGoBanus Koncruryuun Pecry6nuku Kasaxcran or 30 asrycra 1995
roza, Tpynosoro Konekca Pecrry6iuku Kazaxcran ot 23 Hos6ps 2015 roza, 3akOHOB



Pecny6mukn Kazaxctan u mHBIX HOPMAaTHUBHBIX IIPAaBOBBIX aKTOB Pecny6nuku
Kasaxcran, a Takxe nonoxenus Hacrosimero Konexca.
9. I'paxcnaHckoMy ciyxaleMy HeoGX0IuMOo:

1) 106pocoBecTHO BBINONHATL CBOM ClysKeGHBIE 00513aHHOCTH, HEYKOCHHUTENBHO
COOJIIOAATE TPYAOBYIO AMCUHMIUIMHY, DALMOHANBHO M 3(deKTHBHO HCMONE30BaTH
pabouee Bpems; _

2) COOTBETCTBOBATh BBICOKHM MOpPAIBHEIM | HPaBCTBEHHBIM KPHTEPHSIM,
COOJIONATh YCTAHOBJIGHHBIE 3aKOHAMH PecryGmuku Kasaxcran orpanuuenus u
3aIlpeTsl;

3) mNOBBIATB CBOI | MPOQECCHOHATBHBII YPOBEHb M KBaTU(GHUKAIUIO IS
3} peKTUBHOrO HCIONB30BAHMS CITyIKEGHBIX obs3aHHOCTEI;

4) CBOMMH NEHCTBHAMM M TOBEIEHHWEM He NaBATH NoBOAA Ui KPUTHKH CO
CTOPOHBI OOIIECTBA, HE [OIMYCKATh MPECICHOBAHHUS 3a KPHTHKY, MCIIOJIB30BATh
KOHCTPYKTHBHYIO KPHTHKY MUl YCTDaHEHWS HEIOCTATKOB M YINy9IUEHHS CBOEif
JeATeIbHOCTH;

5) ObITh YeCTHbIM, CIpaBeIIHBEIM, CKPOMHBIM, COO/IONaTh OGIIENpPUHATEIE
MOPJILHO-3THHECKHE HOPMBI, IIPOSIBIIATE BEXKIHBOCTh U KOPPEKTHOCTE B obpatenuu
C rpakJiaHaMu M KOJUIEraMu;

6) oGecrieunBaTh 3aKOHHOCTE MPH OCYLIECTBICHHH CITyeOHBIX 00s3aHHOCTelH;

7) obecrieunBaTh MPO3PAavuHOCTE TIPUHSTHS PELICHUH, 3aTPAaruBalOI(UX [PaBa M
3aKOHHbIE MHTEPECH! (PUIMIECKUX U IOPUANYECKUX JIHLI,

8) obecreunBaTh COXPaHHOCTH TOCYNapCTBEHHOM COOCTBEHHOCTH, PalMOHATBHO,
3 (YEKTUBHO U TONBKO B CITYKeGHBIX LEIIX UCIIONE30BATE BBEPEHHYIO COOCTBEHHOCTH
OpraHH3alLKK, BKIIOYasi aBTOTPAHCIIOPTHEIE CPeJICTBA;

9) cobnronats nenoBoit sTUKeT U npaBuia OQUIHATEHOTO OBE/ICHHS;

10) mpoTHBOCTOSTE MpOSIBIEHUAM KOppYNIUHH U TIPEATNPUHUMATE MEpHl 10 ee
NPODUIAKTHKE B TIOPSIIKE, YCTAHOBICHHOM 3aKOHOJATEIbCTBOM;

11) npecekats 160 npUHUMATE HHbIE MEpBI 10 HEJIOMYIICHHIO HapyIIeHuil HOpM
CIyKeGHOM STHKH CO CTOPOHBI IPYTHX TPOKIAHCKUX CITYKAIUX;

12) cooTBeTCTBOBATH NOMKHOCTHBIM O0s3aHHOCTSAM, NIPOSIBIIAT KOPPEKTHOCTD, He
AOITYCKaTh BBICKA3bIBAHUN W (WUJIH) NeHCTBUN CBI3aHHBIX C MOJTYYEeHHEM B3SITKH TU60
MOCPEAHUYECTBO BO B3ITOYHUYECTRE;

13) HesamemHTeNIBHO MHDOPMUPOBATH paboToznarens, OpraHsl NPOKypaTypsl WK
AAPYTHE TOCYNapCTBEHHBIC OpraHbl 060 BCeX Ciydasx oOpameHHs K TPaKJaHCKOMY
CILyalleMy B LEJISX CKIOHEHHUS K COBEPIIEHUIO KOPPYILIHOHHBIX IIPECTYIICHUII;

14) BosnmepkuBaTECA OT mMOBEEHMS W HMHBIX HETPaBOMEPHBIX JeicTBuUit
CBA3AHHBIX C MCIOJHEHUEM IPaKJaHCKHUM CIIYKALIUM H0KHOCTHBIX 00s3aHHOCTEIH;



15) npu oGHapysxeHu# mogapka, OCTaBIEHHOTO HA paGodeM MECTe MOTIMHEHHEM
W (WIM) YCIYromoiayyaTeneM [pPHHATh MepPhl Ul  BO3BDALICHHS nojapka
OCTaBMBLIEMY €ro Juiy. B ciyyae HeBO3SMOKHOCTH ONpeIENHTh NAHHOE JMIIO,
TPAXAAHCKOMY CIIy)KallleMy CliefyeT He3aMeIMTENbHO O JaHHOM (aKTe MUCEMEHHO
YBEJIOMHUTE paboTomarers;

16) nonapku, noctynusiine 6e3 ero BegOMa, a TaKKe IIOJy4€HHBIE UM B CBSI3H C
MCTIOTHEHHEM COOTBETCTBYIOIIMX (YHKUMH, ToaexaT Ge3Bo3Me3nHON Nepenade
YIIOJTHOMOYCHHOMY OpraHy IO YNpPaBJI€HHIO TOCYJapCTBEHHBIM HMYIIECTBOM B
TEYCHHE CEMU KAJICHIApHbIX JHEH CO JHA MOJy4deHHs nogapka Jaubo co AHs, Koraa
TPajKIAHCKOMY CITyXKalleMy CTaJI0 M3BECTHO O NMOCTYIHBIIEM TOAApKe, a OKa3aHHbIE
TPOKAAHCKOMY CIIyXXallleMy IpPH TeX K€ OOCTOATENbCTBaX YCIYrM AOIKHBI OBITH
OTUIAYE€HBI UM ITyTeM NepevrClieHHs JeHer B pecrnyOIMKaHCKUH OI0KeT B TedyeHHe
CeMH KaJICHAAPHBIX THEH CO JIHs OKa3aHUs YCIyrd MO0 CO IHsI, KOT/a FPaKIaHCKOMY
CITyXKalleMy CTajo U3BECTHO 00 OKa3aHWH YCIyTH.

CHocka. ITynkT 9 - B penakimu nprkasa MUHHCTpa TPy M COLMATBHOM 3aIAThI
Hacenenus PK ot 13.11.2023 Ne 472 (BBomuTcs B AefCTBHE MO UCTEYCHUH TIeCATH
KaJleHAapHBIX THEH MoCIIe JHS €ro NepBOro OGUILHATEHOTO OITy6IMKOBAHMS).

10. I'paxkiaHcKOMy cityskalneMy HeoOX0QiuMO He JIOITyCKaTh:

1) KOHOMMKTHBIX CHTyalui, CHOCOGHBIX HAHECTH ylepd penyTauud WM
aBTOPUTETY IPAXTAHCKOI'O CITYXKaIlero ¥ OpraHu3aIiu;

2) WCIIONB30BAHMS CIIY)KEOHOTO TONOXEHWS JUIS OKA3aHHUS BIMSHHS Ha
ACATCIIBHOCTE  TOCYaPCTBEHHBIX OPraHOB, MECTHOIO HCIIOJHHUTENLHOIO Oprasa,
OpraHW3alui, NOMKHOCTHBIX I, TOCYJApCTBEHHBIX CITYXAMX M TPakIaH npu
peLIeHuH BONIPOCOB JMYHOTO XapaKTepa;

3) coBepuIeHMs TPOCTYNIKOB M MNpaBOHapyIIeHWH, 3a KOTOpEIE 3aKOHOM
IpELyCMOTpeHA  NUCUMIUVIMHAPHAs,  aAMHHUCTPATUBHAs  JMOO  YroJOBHAs
OTBETCTBEHHOCTA;

4) WCTIONB30BAHUS CIy)KEOHOTO TONOKEHHMS IS pelIeHHs] BOIPOCOB JIMYHOIO
Xapaxrepa, He JOIyCKaTh ()aKTOB NPUHATHS NONAPKOB, AEHEXHOTO BO3HATPAKICHHS,
CCYIBI, yCIyrd MaTepHalbHOTO XapakTepa, IUIaTy 3a pasBleYeHHs, OTHBIX, 3a
[0JIE30BaHKEe TPAHCIIOPTOM U MHBIE BO3HATPAXKIEHHS OT (GU3NYECKUX U IOPHAUUECKIX
JIMIL B CBSI3M C BBITIOJIHEHHEM JIOJDKHOCTHBIX 00S3aHHOCTeI!;

5) HMCrosb30BaHMs CIIy)KeGHON HH(pOPMALHH B KOPBICTHBIX M HHBIX JIMYHBIX
LeJsX;

6) pacrmpoCTpaHeHWs CBEJCHWI, HE COOTBETCTBYIOLIMX NEHCTBUTENIHOCTH, HE
KOMMEHTHPOBATh U -00CYXk/aTh, B TOM YHCIe NPO(ECCHOHATBHBIE KA4YeCTBA APYTUX



TPKNAHCKUX CIyXaIlUX, HE NOIYCKaTh BBIPAXKECHUS U BBICKA3bIBaHMS, [TOPOYAIIIHE
APYTOToO paXk/JaHCKOT'O CITyXKALIEro, a TAK)Ke KPHTHIECKHe 3aMe4aHKs B ero ajpec;

7) IPUHUMATE MONAPKH WU YCIYTH B CBS3H C UCIIOJTHEHUEM CBOMX JOJDKHOCTHBIX
OOSI3aHHOCTEH OT JMLI, 3aBHCUMBIX OT HHX IO ciyx0e, 3a obllee MOKPOBUTEILCTBO
WIH TIONyCTHTENIBCTBO I10 Clyxkbe;

8) NapHuTh IOAAPKK M OKa3hIBATH HECIy)KeOHbIe YCIyrH OQHUHATEHEIM THLAM ISt
MONYHCHHUS C HCIMONIB30BaHHEM JO/KHOCTHBIX TTOJTHOMOYHIA YKa3aHHBIX JIHI]
HMYIIECTBEHHOM BBINOABI, Gi1ara 6o npenMymecTsa;

9) HeoGocHOBaHHBIN OTKa3 B uH(OpMaLuKu GUMYECKUM U IOPUIMYECKUM JIHLAM,
mbo e¥ 3anmepkka, nmepenaya HEZIOCTOBEPHOH MM HETIONHOM HH(OpMAaImu;

10) okasanue HENIPABOMEPHOTO  NPEANOYTEHHS! (USUYECKHM 1 (nnnm)
TOPHANIECKUM JIHLAM NPH MOATOTOBKE H NPHHATHH pelIeHHir;

11) 'Hpe,ELOCTaBJIeHHe HE TPENyCMOTPEHHBIX 3aKOHOAATENBCTBOM PecryGuku
Kazaxcran npenmymects (poTeKLoHn3M, CEMEHCTBEHHOCTh) MPH MOCTYIUICHHH H
TIPOJBIIKEHUH I10 CITyKGe.

Cuocka. ITynkr 10 - B penakuuu npukasa MUHHCTpa Tpya U COLMATBHOMN
3aluTel HaceneHus PK ot 13.11.2023 No 472 (BBOZHUTCS B MelCTBHE MO HCTEYEHHH
AICCATH KaJICHNAPHBIX NHEH [0CIIe IHS ero NepBoro opULHATEHOTO ony0aMKoBaHus).

11. T'paxnarckomy CIIy)XalleMy BO BHECITY)XeOHOe BpeMsi HEOOXOMMUMO:

1) npunepxuBathCs OOILENPUHSATEIX MOPATBHO-3THYECKHX HOPM, He JOMyCKaTh
CITy9aeB aHTHOOLIECTBEHHOTO MOBEICHHUS;

2) MOpOSIBIATE CKPOMHOCTH, He [IONYCPKHBATh M HE MHCIOJNb30BATE CBOE
JOJKHOCTHOE IOJIOKEHHUE;

3) He JomycKaTh co cBoeil CTOPOHBI HapylUeHHs TpeGOBaHMIT 3aKOHOJATE/BCTBRA,
COTPSDKEHHBIX C IOCATAaTENbCTBOM Ha OGIIECTBEHHYIO HPaBCTBEHHOCTH, TOPSJIOK M
Oe3omacHOCTB, ¥ He BOBIEKAThH APYTHX TPaXIaH B COBEPLICHHE MPOTHBOIPABHEIX,
aHTHOOILECTBEHHBIX eHCTRUIL.

12. BHemmnuit Bun rpaxnanckoro CITy’aIero NpH HCIOJHEHUH UM CITyXeGHBIX
00513aHHOCTeH OJKEH COOTBETCTBOBATE OOLUENPHHATOMY [IeI0BOMY CTHJIIO, KOTOPBIHA

OTJIMYAKT 0¢)HLIHEU'[BHOCTB, CACPIKaHHOCTB, AKKYPaTHOCTB.
I'napa 4. ItHueckne KOH(QJIMKTBI H HX paspemenne

13. B cnyyae Bo3HHMKHOBeHws KOH(QJIMKTHOH CHTyauuu Tpak IaHCKOMY
Clly)amemMy HeoOXOOMMO HONOXKHUTh W obcynuts mpoGnemy KOH(IHKTA ¢
HENOCPENICTBCHHBIM PYKOBOAUTENIEM JJ1sl IPUHSTHS COOTBETCTBYIOIUX Mep.

14. Hapymenue cnyxe6uolt >Tuku TPAXIAHCKUMHU  CIY)KAIMMH ~ BJIEYeT
AUCLHUIUIMHAPHYIO OTBETCTBEHHOCTb, YCTaHOBJICHHYIO 3aKOHOIATENbCTBOM.






